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Chapter 7. Methods for answering research questions: Data gathering and data analysis
1., Think of a research topic/problem in the area of intercultural communication that could be studied by adopting the following time dimensions of research:
Cross-sectional (in the present)

Longitudinal 

   Before and after/Impact of an intervention

   Change over time

       Prospective (looking forward)

          Time series

          Panel study

          Cohort study

      Retrospective (looking back)

Historical (in the past)

2., Why is it inappropriate to differentiate research as qualitative and quantitative? What aspects of research can these adjectives be used for?

3., Fill in the following table about data collection methods:

	
	Brief explanation
	Advantages 
	Disadvantages 

	Quantitative data collection methods

	Questionnaire (self-administered)
	
	
	

	Structured interview
	
	
	

	Observation (structured)
	
	
	

	Content analysis of documents 
	
	
	

	Qualitative data collection methods

	Participant observation
	
	
	

	Observation (semi-structured, unstructured)
	
	
	

	Focused interview
	
	
	

	In-depth interview
	
	
	

	Oral/life histories
	
	
	

	Focus groups/group interviews
	
	
	

	Content analysis of documents
	
	
	


4., What is data reduction? Why is it necessary? List and explain two ways of reducing data in both qualitative and quantitative data processing.

5., What are the differences between the qualitative and quantitative approach to data analysis? Identify a research problem in the area of intercultural communication that could be studied with these approaches.

6., What is the purpose of mixed methods research? What types have been identified by Creswell and Plano Clark (2007)? (see pp.224-225) What research issues could be associated with these types in the area of intercultural communication?
